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Partnerships with People with Disability
Since 1994, policy frameworks have been developed, specifically the Integrated National Disability Strategy (INDS) and the National Rehabilitation Policy. They highlight the principle that Persons With Disabilities (PWD’s) and consumers of rehabilitation services need to be active participants in all aspects of service planning, implementation and monitoring and evaluation.

In his presentation at the 2004 National OT Forum in Mpumalanga, Mr. Robert Masambo of the OSDP, highlighted the principles of partnership as a mechanism for implementing the objectives of the INDS and the National Rehabilitation policy. He emphasized that service providers need to actively engage with PWD’s at all levels, to initiate a process of consultation etc, which should ultimately lead to development of partnerships, with the common goal being the realization of policy objectives.

OT in the public sector needs to actively align itself / reposition itself with these processes to ensure that consumers are consulted at all levels, towards developing partnerships.

Partnerships are based on a set of mutually agreed upon principles, including a shared vision, common goals and objectives, and a set of key milestones. There needs to be ongoing consultation with DPO’s participation in processes, meetings etc. Collaboration and networking are important, as is appreciation of diversity. Recipients and service providers are unique in nature, but equal with respects to responsibilities and obligations.

DPO’s have an important role to play in terms of advocacy and lobbying with health management, to ensure availability of  budgets for rehabilitation resources, such as staff, equipment, staff retention strategies etc. It is important for there to be disclosures and openness of rehabilitation professionals to DPC’s / OSDP, which allows for appropriate advocacy. 

1 People-driven process:

Monitoring

P10 / 11 There is a shift from the medical to the social model of disability, largely due to the development of strong DPO’s. Therefore the principle of self-representation by PWD’s. I.e. the right of PWD’s to self representation i.e. the collective determination of disabled people must be used to inform the strategies of government. I.e. the government acknowledges the advisory role of DPO’s and their representatives in decision-making processes.

P27 the Social Model proposes  a more central role for PWD’s in the planning, development, implementation and monitoring of rehabilitation services i.e. shift in power away from professionals toward PWD’s

P28 services should be developed in collaboration with the relevant stakeholders, in terms of planning, monitoring and evaluation of services must be done with full participation of PWD’s and parents of children with disabilities.

P58 Disability sector needs to be involved in discussions with respect to proposed legislation.

P1 – Preamble - managers and rehabilitation professionals have come to realize that part of the solution is to involve clients in decision-making so that they can own the process and be empowered at the same time.

Equalisation of opportunities for PD’s cannot be achieved without action-orientated programmes that are designed and implemented with the involvement of PWD’s (groups and individuals) Time has come for service providers to acknowledge the role that clients can play in their own rehabilitation.

P11 – Strategies – 10.3.6 – insist on direct involvement of PWD’s in decision-making, Disabled people should be involved in all decision-making processes because they have first-hand experience of the impact of disabilities in their lives.

P24 – Monitoring and evaluation – principles – 15.3.4 The participative nature of planning and implementation, and monitoring and evaluation procedures should be recognized by service users, their families and communities.
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Integration and sustainability

DPO’s form a focal point for inter-sectoral collaboration at local level. DPO’s play a key role in the provision of accessible rehabilitation services within the community.

All disability programmes should be carried out with appropriate consultation and facilitation, and should include the necessary monitoring systems.

Monitoring = investigation and recording of violations of people’s rights. Monitoring can also be used as an educative tool, to create awareness. Mechanisms – formal monitoring should be guided by key performance indicators. Should include participation by PWD’s in decision-making, planning and evaluation at all levels i.e. PWD’s must collaborate in the monitoring. All stakeholders and consumers must be partners in the process.

P3 – objectives – 4.6 – To ensure participation of persons with disabilities in planning, implementation and monitoring of rehabilitation programmes

Involvement of PWD’s and their families in rehabilitation is also endorsed by the Standard Rules on the Equalization of Opportunities for Persons with Disabilities.

P 8 – Guidelines for establishing a rehabilitation programme

9.6 – Participation of persons with disabilities in planning, implementation and monitoring rehabilitation. Persons with disabilities should be given the opportunity to influence policy formulation and to participate in the whole process of programme development and implementation.
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P2 PWD’s excluded from mainstream society, therefore from accessing fundamental social, political and economic rights, especially the poorest of the poor

Executive summary

PWD’s must be involved in the process of transformation. It is important for their to be integration of disability issues in all government development strategies, planning and programmes. Government department have the responsibility to ensure that concrete steps are taken to ensure that PWD’s are able to access the same fundamental rights and responsibilities as any other South African. The OSDP is to coordinate – OT needs to work together with and parallel to

P9 – the proposed model in terms of inter-sectoral collaboration presupposes that the OSDP will play a coordinating and monitoring role. Structures for inter-sectoral collaboration should be replicated at provincial, district and community level.

National Forum for Occupational Therapy in the Public Sector. 
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